i Please ensure we continue to have close communications

i Regards,

i Gary Heine

i Quality Assurance Powertrain Manager

I Toyota Customer Services Division

O- 310 468 2521

C- 310 977 0860

F- 310 381 7783

Forwarded by Gary Heine/TMS/Toyota on 07/23/2008 10:09 AM -----

il Bob Nagai/TMS/Toyota

i 07/23/2008 09:34 AM

i To Gordon Rush/Lexus/Toyota@Toyota, Mike Robinson/Mobile/Toyota@Toyota, Jeff

i Northrup/TMS/Toyota@Toyota, Gary Heine/TMS/Toyota@Toyota, Howard Abrahams/TMS/Toyota@Toyota, Greg
il Bryan/TMS/Toyota@Toyota, Russell Suzuki/TMS/Toyota@Toyota, Michael Jarboe/TMS/Toyota@Toyota,

il Charles_Lee@Toyota.com, Tom Trisdale/TMS/Toyota@Toyota, James Merryman/TMS/Toyota@Toyota, Hiroshi

i Yoshihashi/TMS/Toyota@Toyota, Mark Rhymer/TMS/Toyota@Toyota, Glen Fujita/TMS/Toyota@Toyota

icc

| Subject Weekly TAS Summary Reports - Week Ending July 19, 2008

Attached for your review are the Weekly TAS Summary Charts, Cases Initiated Spreadsheet, and Weekly TAS
i Answered & Abandoned Calls by Time Frame Charts files for the week ending July 19, 2008.

il Bob Nagai

i Technical Supervisor

i Quality Assurance, Hybrid Powertrain
il Toyota Motor Sales, USA, Inc.

i 310.468.3376 office

1 424-201-9073 mobile
11310.381.7018 fax

This email is intended only for the people to whom it is addressed. If you are not an intended recipient of this email,
|| please notify me that you have received this email in error. Then, please destroy all copies of the email. Thank you
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